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New premises ensures

Jjobs drive at insurers

SPECIALIST motor insurer ERS is moving
to new premises in Swansea Vale to
support the expansion of its operations
in the city.

The call centre has begun its
recruitment drive as it looks to create
around 170 new jobs and uproot to
Crucible Park, Swansea Vale from its
current location at Cardigan House on
Phoenix Way.

ERS will rent the 33,000 sq ft office with
employees moving to the new site from
July.

Speaking to Jobs Post, ERS chief
operating officer Tim Yorke said it was an
“exciting opportunity” for jobseekers in
the region.

“Expanding our footprint in Swansea
is a crucial step we need to take as part of
the overall operational simplification of
the business,” he said.

“The new roles in Swansea span the
whole insurance business cycle and
provide a really exciting opportunity for
people who are looking for a challenging
career in the area.

“Moving to the new premises at
Crucible Park will mark the start of the
next phase in ERS’s development plan
and I am delighted that we can grow our

presence as an employer of choice in the
area.”

Headcount at the insurer will rise by at
least 168 in the city, from 246 to just over
400.

The new roles span across the
business, with 36 per cent joining the
claims department, 33 per cent
underwriting, 22 per cent IT and nine per
cent central services.

The A+ rated Lloyd’s syndicate has
been building its presence in Swansea
since 2013, when the business was
bought by private equity firm Aquiline.

It is also expanding its London
operation to provide more space to
house all its underwriters and improve
access for brokers, which in turn will
enable the planned growth in the
business.

The plan requires consolidation from
three to two offices which will result in
ERS closing its Brentwood office.

The company added the decision has
involved an extensive review of ERS’s
operating model and organisational
structure. CEO Ian Parker said: “This is a
pivotal point in ERS’s transformation
and the restructure is part of a far wider
plan focused on growth and achieving a

m ERS staff members celebrate the new job opportunities.

90 per cent. The move will simplify the B Find out more about the roles that
business and help to reaffirm ERS’s focus are on offer by liking ERS’s Facebook = www.ers.com/careers.
“specialist-motor, broker-only” page, following the company on
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M Looking for a new job? Visit us at

Twitter @ERSSwansea or by visiting jobs.southwales-eveningpost.co.uk.

Would you like to be a part of South Wales’ leading media company?

We are creating a series of new roles, designed to further capitalise upon the success of our expanding Commercial Department...

> Telesales Executive
* Basedin Swansea © Starting salary: £14,000

South West Wales Media, is one of Wales’ leading Media organisations. Our products include Wales’
largest selling newspaper, South Wales Evening Post, Carmarthen Journal, Llanelli Star and Swansea
Life. Our website, www.southwales-eveningpost.co.uk has over 1 million unique users each month and
is one of the fast growing websites in Wales. Our company is dedicated to developing all employees
and helping them achieve their potential which in turn contributes to our continued growth.

You will be presenting advertising solutions to existing and prospective clients whilst providing excellent customer service.

The ideal candidate would enjoy cold calling and speaking with a variety of different customers in this very challenging, yet rewarding role,
and also enjoy the satisfaction they gain from seeing their own creative ideas published within our titles.

We are creating jobs for local people and we have opportunities for energetic, outgoing and inspiring people,

so sales experience is an advantage but not essential.

* 5weeks holiday © Excellent bonus for achieving set targets
e Contributory pension scheme, health cash plan...plus the opportunity to develop within a leading media company.

To request an application form, email isabel.goodman@swwmedia.co.uk ® Deadline is April 30"
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South West Wales Media seeks to employ a workforce which reflects the diverse community at large, because we value the individual contribution of people irrespective of sex, age,
marital status, disability, sexual orientation, gender reassignment, race, colour, religion, ethnic or national origin.
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